MedA/Rx

Direct Check, Oasiys Tracer, Fast Data

Direct Check, Oasiys Tracer, Fast Data Direct Check (Check Relay System)

This checking (Debit) software provides PMAB the ability to provide patients with “Payment over the Phone.” No delay for
checks to be sent via mail. Oaisys TRACER

Records all in and out bound calls with a full list of audit and production reports. E-mail capability to clients for quality
assurance.Fast Data- Integrated into our CRS System

After the accounts are successfully loaded into our system, the first step in the collection process is the scrub the
demographic information on every account through the National Change of Address database. Any account that has
registered a Change of Address through the United States Post Office within a 6 month period, the address is
automatically changed by our letter printing service and the first notice is sent to the new address. We will then extract all
changes from the NCOA database and update our debtor’'s demographics. This is done on a daily basis.All of our notices
are sent marked "Return Service Requested," which means that all undeliverable mail will be returned to us. Any mail
that has a change of address that the NCOA scrub did not identify, will also be returned to us with the new address
attached. We will manually change the address and resend the appropriate notice.
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